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During a recent holiday, I enjoyed my daily 
hotel breakfast, especially the eggs done sunny 
side up which is my preference. Perfectly soft, 
silky, golden and runny on one side, which in 
my opinion is the best way to start my day.

Likewise, the term “sunny side up” in my view 
could be an analogy between the bright and 
positive start to a day, and our National Day Rally 
for this year with the common thread running 
through Prime Minister Lee Hsien Loong’s 
address was that Singaporeans displaced from 
their jobs would need to get re-trained and re-
skilled so that they can be better prepared to 
take up new employment.

As a trainer, I have trained many unemployed 
Singaporeans wanting to be certified Security 
Officers under the WSQ Security framework. 
They seek a new career or opportunity to 
upgrade themselves using their SkillsFuture 
Credit. I have also heard many sad stories 
of how lives have been upturned because of 
being retrenched and displaced due to the 
poor global economic outlook. This is what I 
mean by the “sunny side up” effect of taking up 
new challenges for a positive start.

EDITOR’S NOTE

Sunny Side Up!

- Jack Welch (Former CEO, General Electric)

Autism: More Than A Word

Writer: Charles Lee

Rate this article after reading!

The recent month-long 
term break in June started 
off with a simple yet fun-
filled Saturday for AWWA 
School students.

Read more

Before you are a leader, success is about 
growing yourself. When you become a 
leader, success is all about growing others.

SUSS’s focus on lifelong learning gels with 
the Government’s call for all to upgrade 
themselves. The collaboration between 
SkillsFuture Singapore and our University offers 
that opportunity. Do not “kick the can down 
the road” as the saying goes. In other words, do 
not delay that opportunity.

Gregory Athastaraj Francis
Editor (Alumni Volunteer)
Newsletter Editorial Group

ALUMNI HAPPENINGS
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Writer: Ng Pui Ling

Fun fact: Did you know 
that slurping coffee helps 
to bring out more of the 
coffee aroma to the back of 
your throat?

Something’s Brewing!

Read more

To Network, Just Soften Up!

Read more

Rate this article after reading!

Writer: Tan Seow Heang
Photographer: Jocelyn Huang

Rate this article after reading!

On May 27, more than 
30 students and alumni 
attended a workshop by 
Ms Agnes Koh, Director 
and Founder of Etiquette & 
Image International. During 
this workshop, Ms Koh 
shared the art of networking 
and entertaining.
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COVER STORY

My name is Katherine, and just like you, I’m an 
alumna and a volunteer at our alma mater.

It is really a privilege to be able to get back 
to school, feeling “young” all over again, even 
though I may have been the most “mature” 
by age in my Counselling class. My learning 
journey at SUSS had been most enjoyable! I 
started with the one-year Diploma programme 
in Human Services, and worked progressively 
towards the three-year Bachelor degree in 
Counselling. It was an eye-opener experience 
for me.

Can you introduce yourself, please?
I believe the Counselling programme has 
equipped me with the right skill sets to cater 
to the many needs out there, enabling me to 
reach out to every person who needs assistance 
in living well again.  

I learnt to connect with people of all ages with 
better understanding, connecting what I have 
studied about the different stages of the human 
lifespan, from cradle to grave. The practicality 
of this programme has certainly given me the 
ability to put theory into practice.  

Ms Katherine Ho, an SUSS alumna from the School of Human 
Development and Social Services, obtained her Bachelor of Counselling 
in 2011 and is currently working as a Lead Executive in an IT company. 
Despite jher busy schedule, she still finds time to volunteer for different 
communities in Singapore and is, in fact, also scheduled to conduct a 
Mobile Apps training at SUSS for her fellow alumni. Read on to find out 
about her passion for volunteering work, be encouraged by her efforts 
which has been sustained over several decades to date, and follow her 
example by taking the step forward in contributing to our SUSS family.

Which area of volunteer work do you 
focus on currently?
I train people in technology. Technology 
changes all the time, like the good old DOS, 
which is often called the black screen. And 
then we have Windows, the introduction of the 
ever sensitive mouse, followed by web-based 
applications and mobile computing, and 
moving soon to the Smart Nation. Just like our 
lives, it goes on progressively.
 
I also go through mobile apps like Facebook 
and WhatsApp with senior citizens, which 
I find meaningful. It helps them in keeping 
up with the changing times and building up 
confidence. This is something which is fulfilling 
for me!

I also train children age 10 and above in coding, 
creating electronic games and driving robots. 
These training sessions bring much joy and 
happiness to them, being part of the digital 
world!

Anything that stood out while you were 
volunteering?
There was a couple that I helped in my 
volunteering work. They were contemplating a 
divorce, but changed their minds after realising 
the real obstacles which nearly caused the 
break-up. They renewed their marriage vows 
instead.

There was also a schizophrenic man who came 
to realise that regular medication is essential for 
his well-being. This realisation and acceptance 
assisted him to control his condition.

To me, volunteerism has no boundaries. When I 
saw the call for volunteers to provide training on 
mobile apps, the first thought that came into my 
mind was “Oh, this is something that I can do. I 
have done it before. I can help. Let me go for it!” 
Simple as that.

Kind Alumna Giving in Kind
Rate this article after reading!

Writer: Daniel Koh
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Do you believe that those whom you 
have come across have benefited from 
your efforts?

When the couple who nearly split up 
presented me with a ‘Thank You’ card and 
the organisation in charge acknowledged my 
efforts, I realised that my contributions have 
assisted the couple and their family.

The schizophrenic man called out happily 
to me one day when we bumped into each 
other at an MRT station and updated me that 
he is living happily with another individual. 
He also shared that he is gainfully employed 
and has joined several activities with other 
organisations to improve his life. I was so 
happy for him.

I was conducting a training on mobile apps 
one day when I realised that someone was 
tugging at my elbow requesting training on 
another app. I knew then that she has learnt 
what I was teaching originally and wished to 
acquire even more knowledge.

What keeps you volunteering despite 
your heavy commitments? 

Time often stands in contradiction with 
volunteering.  What is elusive is often the fact 
that every one of us has 24 hours.  It is a question 
of what we want to prioritise and schedule 
what we wish to do.  We can always start with 
something small, but build a consistency in 
what we wish to do.

At the end of the day, it is what we want to 
do with our lives. With little moments of 
volunteerism, it is knowing the little difference 
we have made and the intangible rewards of 
satisfaction that make it all worthwhile. Along 
the way while volunteering, we enrich our life 
experiences through learning.

So, I would like to encourage all to start today. 
Do small deeds, join as our alumni volunteers, 
do whatever you can, share your talents and 
use your gifts.  But most of all, take a step 
forward by setting aside some time. The more 
you serve, the more you receive. And live life to 
the fullest!

We must always remember what Elizabeth 
Andrew said: “Volunteers do not necessarily 
have the time; they just have the heart.”
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Rate this article after reading!

Read more

FROM THE DIRECTOR’S DESK

Skill Up For The Future

Writer: Lim Qiu Ping

“Disruption is in the air and it’s a 
very serious thing,” said Associate 
Professor Philip Cheang from 
the Centre for Continuing and 
Professional Education (CCPE) at 
SUSS.  

ALUMNI HAPPENINGS

On 11 July 2017, our University was officially 
granted the status of an autonomous 
university, bringing us into the realm of other 
Singapore AUs, viz., NUS, NTU, SMU, SUTD 
and SIT. Although we have a new name, 
the Singapore University of Social Sciences 
(SUSS), we are not exactly a new kid on the 
block.  The University’s vision and mission 
have not changed.  We still strive to be the 
University of Choice for Lifelong Learning, 
and to provide lifelong education, equipping 
learners to serve society.

As our alumni, you are one of our key pillars 
and we welcome you to continue to partner 
us in the fulfilment of our mission.   Our 
more recent cohorts of alumni may be more 
familiar with the reference to the 3H’s: Head, 
Heart and Habit, the corner stone of our 
education philosophy. Everything we do, from 
our teaching methods to our programme 

A Call to Chip in 

structure, is designed to train graduates who are 
professionally competent and job-ready, with 
strong applied skills and knowledge (Head), 
are socially conscious with the desire to make 
positive changes in society (Heart), and are self-
directed learners with strong work ethics and 
values (Habit).

There are many ways that our alumni can remain 
an active part of the University.  Let me share 
some ways where you can chip in!

Evelyn Chong
Director
Office of Student and Alumni Relations

Read more
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Writer: Chua Lu Yen

On Aug 4, students and alumni 
were greeted by a live band 
performance as they ambled 
into Hoods Bar and Cafe – the 
perfect place for after-work 
crowds looking to sit back and 
luxuriate in the acoustic tunes 
of revelry that will have one 
grooving into the night.

No Frills, Just Chill

Read more

Rate this article after reading!

Rate this article after reading!

Read more
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I Believe I Can Thai

Writer: Dennis Ng

The greetings “Sa Wat Di”, 
followed by an exotic classical 
Thai dance with mesmerising 
movements and soothing 
music, saw the world of the 
Land of Smiles open up for 
the more than 20 alumni and 
students who attended the 
Thai 101 workshop held on 
June 10. 

ALUMNI HAPPENINGS

http://www.suss.edu.sg/Alumni/Pages/SUSScribe%20issue%2039/SKILL-UP.aspx
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SPECIAL DEALS
The SUSS Alumni Relations works with more than 40 merchants to provide our alumni with discounts on a wide 

range of products and services. Present your alumni card to enjoy these exclusive discounts!

mailto:mba@suss.edu.sg
http://www.suss.edu.sg/Alumni/Alumni-Card/Special%20Deals/Pages/Special-Deals.aspx
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For event information and registration, please click on the event artwork. 

UPCOMING EVENTS

Singapore University of Social Sciences
461 Clementi Road Singapore 599491
CPE/UEN: 200504979Z
Registered: 4 June 2016 to 3 June 2022

SUSS.Alumni.SG

       6248 9215

       alumni@suss.edu.sg

       www.suss.edu.sg/alumni

Newsletter is published by Singapore University of Social Sciences’ Alumni Relations Department

Follow us on social media

SUSS.Alumni.SG

All information is correct at time of publication and is subject to change without prior notice.
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